
 

 
To be sent exclusively by registered mail with return receipt (A.R.) 

 

To the COMPLAINTS OFFICE at the Registered Office of Helvetian Guarantee Institute 

Subject: COMPLAINT regarding an unsatisfactory response 

Whereas: 

1. Helvetian Guarantee Institute pursues the objective of building and maintaining, over time, 
a lasting relationship with its clients, based on its ability to respond to their present and future 
needs; in order to achieve this objective, the Institute promotes the continuous improvement 
of its capacity to listen to clients and pursues the goals of transparency, simplification of 
products, services and procedures; 

2. within this framework, the Institute has undertaken a careful activity of listening to client 
needs and has established a Complaints Office at its registered office, where clients, in the 
event that a dispute is about to arise and they have not received a response deemed 
satisfactory, may submit a complaint by registered letter; the aim is to resolve disputes 
promptly and at limited cost, without recourse to the competent judicial authority; 

3. all clients may submit a complaint to the Complaints Office within a maximum period of two 
(2) years from the date on which the disputed transaction was carried out; 

4. the Complaints Office shall process the complaint within sixty (60) days from the date of 
receipt of the complaint and shall communicate the outcome to the claimant; should the 
complaint be upheld, it shall also indicate the timeframes and methods by which the Institute 
undertakes to act; 

5. the submission of this complaint does not prevent the claimant from referring the matter to 
the competent authority; 

6. the complaints procedure entails no costs for the claimant. 

The undersigned Mr./Ms._____________________________________________________________ 

born in ________________ on the_____/_____/__________, in the capacity of legal representative 
of the company/entity: 

____________________________________with registered office in __________________________ 

telephone/fax and e-mail: __________________ 

identification number: _____________________, 
 
tax identification number: __________________. 

 

 



 

 

hereby submits a COMPLAINT 

 

to the COMPLAINTS OFFICE of the Helvetian Guarantee Institute, as, in relation to surety bond  

No. _____________, the undersigned has not received a response deemed satisfactory. 

 

DESCRIPTION OF THE GROUNDS FOR THE COMPLAINT 

(Please describe the subject matter of the complaint clearly and in full, attaching any relevant 
supporting documentation): 

__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________ 

Attached documentation: 

__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________ 

The undersigned therefore awaits your response. 

 

Place and Date_______________________ Company Stamp and Signature _____________________ 

 


